The Data Bias
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[Fr]: biais — partialité
An inclination toward something, a prejudice or a preference

[statistics]: the systematic distortion of data




The Data Bias.
is often a gender bias
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Study Academic Psychologists

Gender impact on job candidates




71% more chance to hire a man (by both men and women)

Male CV’s were graded higher than female CV’s (but were identical)




- Women are believed to be worse% math-\e'matics than
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Even with a better test result Men, )
7
%Thoose the male CEM
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the employer was still 59% more likely
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srogram for Heart Attack Prediction
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47% higher chance of severe injuries
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Speech recognition

70% more likely to understand male voices
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Visual Attention Pattern




Visual Attention Pattern




Data Bias?
Or
Data Gap?







Solutions
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Individual interviews: 51% underperforms

Group interviews: 8% underperforms




d Testing



ISO/IEC 25010

(3) Go beyos 2 standard(s)

STANDARD
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(4) Heat Maps & Eyetracking
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(v) THEEYETRIBE
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Aggregated Heat Map '

Chronological Gaze Plot '

Time of Snapshot

High

Avg. Time on Page




(5) Persona Based Testing




Clark Andrews

AGE
OCCUPATION
STATUS
LOCATION
TIER
ARCHETYPE

Friendly

Clever

26

Software Developer
Single

San Jose, CA
Experiment Hacker
The Computer Nerd

Go-Getter

0
o m
fom
e

v

*| feel like there's a smarter way for me to transition into
a heatthier lifestyle.”

Motivations

Fear

Growth

Social

Goals
» To cut down on unhealthy eating and drinking habits
« To measure multiple aspects of life more scientifically

« To set goals and see and make positive impacts on his life

Frustrations
« Unfamiliar with wearable technology
« Saturated tracking market

« Manual tracking is too time consuming

Bio

Aaron is a systems software developer, a "data junkie® and for the
past couple years, has been very interested in tracking aspects of his
health and performance. Aaron wants to track his mood, happiness,
sleep quality and how his eating and exercise habits affects his well

being. Although he only drinks occasionally with friends on the
weekend, he would like to cut down on alcohol intake.

Personality
Extrovert Introvert
<=3}
Sensing Intuition
&
Thinking Feeling
e
Judging Perceiving
=
Technology
IT & Internet
==
Software
==
Mobile Apps
e
Social Networks
)
Brands
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EMPATHIZE DEFINE IDEATE TEST IMPLEMENT
A
X
X
0
UNDERSTAND EXPLORE MATERIALIZE

DESIGN THINKING 101 /oo
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